
3 WAYS 
VOLUNTEERING IS 
IMPROVING 
WELLBEING IN THIS 
COMMUNITY

Presenter Notes
Presentation Notes
Why do we volunteer? How is our wellbeing effected by volunteering? Does volunteering improve our communities here CC/YP and surrounds?



• For Volunteers

• Benefits for Recipients

• Community as a Whole

IMPACT

Presenter Notes
Presentation Notes
We’ll discuss some of the impact of volunteering
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Presenter Notes
Presentation Notes
There are so many worthy ways to volunteer in our communities!! Landscape SA, Meals on wheels, Moonta Mines Museum –train, Probus Clubs, Riding for the disabled, Story dogs!I moved here from Sunshine Coast QLD in 2020 (COVID year). I’ve been impressed by the unselfishness’ and willingness of SA and particularly country people to help each other. I see people ‘walking the talk,’ and taking action to create the type of community they want .  In our communities I’ve met people who don’t always think of what they are doing as volunteering. ‘They just say ‘if we want this service, we have to deliver it,’’ 



Transport Program
• Community Passenger Network
• Health Bus & Community Bus

Aged Care Volunteer Visitors Scheme
• friendly volunteers for older people who are at 

risk of loneliness or social isolation

Presenter Notes
Presentation Notes
At CiM we provide our transport and visiting programs YP from Edithburgh and Yorketown – Ccoast – Barunga into Melrose – Peterborough – Quorn. Head office Minlaton.  As a vol involved org we have 180 volunteers – ordinary people doing good things



“The greatness of a 
community is most 

accurately measured by 
the compassionate 

actions of its members.” 

– Coretta Scott King

Presenter Notes
Presentation Notes
CSK – Martin L Kings wife….Volunteering our time and resources for others is one of these ‘compassionate actions’ of it’s members. We’ll talk more about how that is so.How is volunteering good for us? What effect does it have on our wellbeing?



Theories of Happiness

Positive psychology is a school of thought devoted 

to understanding what leads 

people and communities to flourish. 

Five agreed-upon factors

boost well-being.

1.Positive emotion

2.Engagement

3.Relationships

4.Meaning

5.Accomplishment

Presenter Notes
Presentation Notes
Who doesn’t want to be happy? Happiness - /wellness/wellbeing. There are various ‘Theories of Happiness”Some say happiness and success measured in terms of assets or wealth. But do money and possessions bring lasting happiness? What does the evidence suggest?According to the Journal of Happiness Studies, once our basic needs are met, more income does little to improve our overall happiness or our sense of well-being. Professor Stephen Joseph, of the University of Nottingham - an expert in the psychology of happiness - said: "Most of the research in the past has said money isn't that important in terms of happiness. The things that are important are things to do with relationships, with other people, and things that help to promote meaning, the purpose in life

https://www.psychologytoday.com/intl/basics/happiness/positive-psychology


“THERE IS MORE 
HAPPINESS IN 
GIVING THAN 

THERE IS IN 
RECEIVING.”

Health Benefits of Giving to Others

Giving delivers a host of benefits to the 
b o d y a n d  b ra in . Wh e th e r yo u  g ive  yo u r 
tim e  o r m o n e y, yo u  c a n  e xp e rie n c e :

• Lo we r b lo o d  p re s su re

• Lo we r s tre s s  le ve ls

• Le ss  a n xie ty a n d  d e p re s s io n

• In c re a se d  se lf- e s te e m

Presenter Notes
Presentation Notes
According to the science journal - Psychology TodayHelping others reduces distress in givers, improves both mental andphysical health. It gives people a sense of belonging and of mattering.It increases happiness, decreases depression. In short, it increasespositive emotions. And positive emotions are good for the body, promotingcardiovascular health and boosting the immune system.So now there's scientific proof:This Ancient Proverb Rings True Today“There is more happiness in giving than there is in receiving.”  Generous people are happy because they enjoy making others happy, even if all they can give is a little of their time and energy. They often gain in abundance what no amount of money can buy—love, respect, and genuine friends, who give generously in return!



1. Pro vid e s  o p p o rtu n ity to  g ive  b a c k 

to  m y c o m m u n ity

2. Give s  m e  a  s e n se  o f a c h ie ve m e n t 

a n d  p u rp o se

IMPACT FOR 
VOLUNTEERS

We  wa n t to  g ive  b a c k to  o u r 
c o m m u n ity!!

Presenter Notes
Presentation Notes
Market research of our volunteers found number one reason…Point 1Raelene: it's great to be able to help people…clients love the service and i always say hopefully i will be able to use it in the future , when i'm no longer able to be a driver. Point 2 “A good reason to go out when living by yourself”. (Steve) They Would not be able to stay in their home and in their community without this serviceMark said “I visit one chap who rarely, if ever, gets a visit from family. I am his only 'constant', and he always thanks me for my visits.”Here we see ‘walking the talk,’ and taking action to create the type of community they want . “We need something to live for”William McDougall, a professor of psychology wrote“To keep alive and mentally healthy we need something to live for,” volunteering can contribute to our purpose.Positive emotionEngagementRelationshipsMeaningAccomplishment



3. He lp s  m e  to  m e e t n e w p e o p le  a n d  

fe e l c o n n e c te d

4 . I fe e l p a rt o f a  c o m m u n ity 

5 . Im p ro ve s  m y se lf e s te e m  a n d  

c o n fid e n c e

WHY 
VOLUNTEER?

We  wa n t to  b e  p a rt o f o u r 
c o m m u n ity!!

Presenter Notes
Presentation Notes
Intergenerational connectedness“I enjoy listening to the older generation as they share their knowledge with me. “Adrian told us “I benefit by talking to client and hearing of their life experiences. Appreciation from all clients of you do your job well.”Positive emotionEngagementRelationshipsMeaningAccomplishmentWELLBEING impact to VOLUNTEERS



This Ancient Proverb Rings True Today

BARRIERS 
VOLUNTEERING

Will they accept my 
application?

Do I really have 
enough time?

Can I afford it (the 
transportation,  

time off work, etc.)?

What, exactly, 
will they be 

asking me to do?

Will I be 
comfortable doing 

it?

Will I fit in with 
others?

Will I be treated 
with respect?

Will I know what 
to do and how to 

do it?
Will I be safe?

Will I be able to 
have a real impact?

Presenter Notes
Presentation Notes
Volunteer management –essential. it’s up to you to predict the unexpressed concerns of your volunteer applicants and address them in your recruitment appealsStrategic Objective 3.4 . (national strategy for volunteering) Recognise the Importance of Volunteer Management Recognition of and adequate resourcing for Volunteer Management as a function and profession will improve the experience of volunteers and amplify the impact of volunteering(quick on this slide)



1. He lp s  m e  to  ke e p  m y in d e p e n d e n c e

2. He lp s  m e  to  s ta y c o n n e c te d

3. I fe e l p a rt o f a  c o m m u n ity 

4 . Re d u c e s  iso la tio n  a n d  lo n e lin e s s

BENEFITS FOR 
RECIPIENTS

We  h ig h ly va lu e  o u r 
in d e p e n d e n c e ! 

Presenter Notes
Presentation Notes
Much of what we provide through volunteering is instrumental support. problem-focused social support ,  instrumental support is all about helping others in tangible, practical ways,these are expressions from our clients – those who have received this tangible help from volunteersNumber  benefit is 1: (Dawn) Without this service I would have to relocate. It was made possible to visit my sister in RAH for an extended time. I use the medical transport quite often and have used the services to take me to my daughters in Adelaide for a visit (Val)Able to go to places which otherwise would be restricted because we can't drive in the city for appts. (Isla)2:(Margaret) I had great driver to take me to the Airport I pouring rain he was so good. (Julie) All my experiences are very pleasant and I enjoy the chats that I get involved with, which helps me relax and forget about the nerves of seeing the specialists. 3:(Catriona) On one trip last year, those on the bus started talking about music and favorite songs. So I googled everyones favorites and we all sang along. The trip home was fun and time went by so fast.4: To know as one ages you can still move [travel] from home. (Judith)(Joyce) I value this service to take me to specialists in Adelaide and secondly enables me to visit my family. Last Christmas I as taken to a pick up point in Adelaide to enable me to celebrate the special time with family and contribute as I have for years. Thank you so much. 



Learning to accept help requires, among 
other things, the willingness to drop the 
idea that one is a "burden" if they do.
Science Journal - Psychology Today

BARRIERS TO 
RECEIVING HELP

Presenter Notes
Presentation Notes
Can be an adjustment after being used to helping others!Too often, we have grown up believing that the less we ask for, the better. Feelings of being a burden or imposition can lead us to avoid accepting things in general. (quick on this slide)



WE ALL NEED 
SUPPORT 

When we allow others to help us

• We feel closer to them, they feel closer 

to us

• We let them express their feeling for us

• Deepens our connection 

• It can feel rewarding

• We feel more known and supported

• They experience the joy of helping

GENEROSITY IS A TWO-WAY 
STREET FROM WHICH EVERYONE 

BENEFITS. AS BRENÉ BROWN ONCE 
PUT IT, “UNTIL WE CAN RECEIVE 
WITH AN OPEN HEART, WE’RE 

NEVER REALLY GIVING WITH AN 
OPEN HEART. 



Value of Volunteering
"Vo lu n te e rin g  is  s e e n  a s  th e  s in g le  m o s t im p a c tfu l 
wa y to  re a lis e in d ivid u a l a n d  c o lle c tive  p o te n tia l to  

c re a te  a n d  su s ta in  th rivin g  c o m m u n itie s ."

National Strategy for Volunteering 2023-33 

CiM Volunteers
Volunteers Active: 138
Trips: 2,153
Visits: 621
Kilometers: 549, 497
Hours: 12,851 *21/22 year ** ABS value of a volunteer 

$43.64

$599,114

Presenter Notes
Presentation Notes
"The value of volunteering is profound because its benefits are multifaceted. Volunteering is a truly unique phenomenon because it simultaneously creates outcomes for multiple beneficiaries irrespective of the role, activity, or cause. Volunteering has immense personal, social, cultural, community, economic, and societal benefits, which are difficult to quantify."



BENEFITS TO 
OUR 
COMMUNITY

Economic - He lp s  to  c re a te  c ivic -
m in d e d  in d ivid u a ls  wh o  a re  m o re  
like ly to  ta ke  a c tio n  to  im p ro ve  th e ir 
c o m m u n itie s . 

Th e  Au s tra lia n  In s titu te  o f He a lth  a n d  
We lfa re s ta te s :
Vo lu n te e rs  su b s ta n tia lly b e n e fit th e ir 
c o m m u n itie s  th ro u g h  p ro vid in g  
im p o rta n t s e rvic e s  to  o th e rs . Th e y 
m a y a lso  b rin g  n e w in s ig h ts  to  th e  
o rg a n isa tio n s  o r g ro u p s  fo r wh ic h  
th e y vo lu n te e r, in c re a se  e ffic ie n c ie s  
a n d  im p ro ve  e ffe c tive n e ss .

Our most vulnerable members 
are supported and cared for

Presenter Notes
Presentation Notes
Volunteering broadens people’s networks and professional skills, and serves as an indicator of wellbeing and social cohesion (see Australia’s welfare Indicators 2021). It also has links to the economic and health status of a nation. By volunteering, people can become more outwardly focused, which may strengthen social interactions or even reduce anxiety (AIHW 2019; Head to Health 2019).Volunteering broadens people’s networks and professional skills, and serves as an indicator of wellbeing and social cohesion (see Australia’s welfare Indicators 2021). It also has links to the economic and health status of a nation.(slide 7) Giving to others can have long-lasting physical and psychological benefits.It can boost both mental and physical health. Research shows that those who volunteer live longer and have happier lives.Five agreed-upon factors boost well-being:Positive emotionEngagementRelationshipsMeaningAccomplishment



• For Volunteers

• Benefits for Recipients

• Whole Community 

IMPACT?

Presenter Notes
Presentation Notes
What 3 WAYS is VOLUNTEERING IMPROVING WELLBEING IN THIS COMMUNITY?Provides opportunity to give back to my community. Gives me a sense of achievement and purpose. those who volunteer live longer, healthier and have happier lives Helps me to keep my independence, Helps me to stay connected, Reduces isolation and lonelinessVolunteering is taking action to create the type of community they want . Create and sustain thriving communities.“The strength of a community is in the collectiveThere are various ‘Theories of Happiness”Five agreed-upon factors boost well-being:Positive emotionEngagementRelationshipsMeaningAccomplishment



TALK TO ME ABOUT 
VOLUNTEERING!

OR HOW OUR 
VOLUNTEERS CAN HELP 

YOU

Presenter Notes
Presentation Notes
I’m passionate about this topic! And proud of our communities
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