
Breaking Down the Barriers

Lifeline Connect Centres
Lifeline Broken Hill Country to Coast

Lorna Woodward- Regional Coordinator Connect Centres



Lifeline Regional South Australia
Lifeline Broken Hill Country to Coast has a proud history of delivering community led services across Broken Hill 
regional and remote South Australia for nearly 60 years.

We are committed to delivering mental health wellbeing, crisis support and suicide prevention services across:

Face-to-face counselling
Suicide prevention training, community training and awareness campaigns
Financial counselling (Broken Hill)
Problem gambling counselling (Broken Hill)
Aboriginal & Torres Strait Islander DV-Alert training
Linking people to other services and providing information on services and supports.
Practical supports- form filling, assistance with phone calls, advocacy etc. to support access to other services
and supports.

Services are delivered in our Lifeline Connect Centres at Broken Hill, Clare and Port Pirie.

 Services are delivered by a skilled and committed team of over volunteers and paid
employees all working within their own communities to make a difference (this includes
within our retail stores which are an important part of our funding model).



Mental health continuum



Mental health and mental illness

A mental illness is characterized by a clinically significant disturbance in an 
individual's cognition, emotional regulation, or behaviour. It is usually associated 
with distress or impairment in important areas of functioning such as work, social 
or family activities. 
(World Health Organization 2022)

“Mental health is a state of mental well-being that enables people to cope with the 
stresses of life, realise their abilities, learn well and work well and contribute to their 
community. It is an integral component of health and well-being that underpins our 
individual and collective abilities to make decisions, build relationships and shape the 
world we live in”
(World Health Organization 2022)



Factors contributing to mental health issues



Key mental health statistics

 Suicide is the leading cause of death for Australians between the ages of 15 and 44. 

(ABS, 2022/AIHW  2022)

In 2020-2021: 

 Over two in five Australians aged 16-85 years (43.7% or 8.6 million people) had experienced a mental 
disorder at some time in their life

 One in five (21.4% or 4.2 million people) had a 12-month mental disorder of which:
16.8% (3.3 million people) had a 12-month Anxiety disorder
7.5% (1.5 million people) had a 12-month Affective disorder
3.3% (650,800 people) had a 12-month Substance Use disorder.

 One in four females (24.6%) had a 12-month mental disorder in 2020-21, compared with 18.0% of males. 
National Study of Mental Health and Well-Being (ABS-2022)

Lifeline statistics: 

 One in six (16.7%) Australians aged 16-85 years had experienced any suicidal thoughts or behaviours in 
their life.

 8.6 Australians die every year by suicide.

Presenter Notes
Presentation Notes
One in five people (21.4% or 4.2 million people) had a 12-month mental disorder (that is, they had experienced a mental disorder at some time in their life and had sufficient symptoms of that disorder in the 12 months prior to the survey).Anxiety disorders(b) (16.8%)Panic Disorder (3.7%)Agoraphobia (4.6%)Social Phobia (7.0%)Generalised Anxiety Disorder (3.8%)Obsessive-Compulsive Disorder (3.1%)Post-Traumatic Stress Disorder (5.7%)Affective disorders(b) (7.5%)Depressive Episode (4.6%)Dysthymia (1.7%)Bipolar Affective Disorder (2.2%)Substance Use disorders(b) (3.3%)Alcohol Harmful Use (1.6%)Alcohol Dependence (0.9%)Drug Use Disorders (1.0%).Females experienced higher rates than males of Anxiety disorders (21.0% compared with 12.4%) and Affective disorders (8.5% compared with 6.2%)Males had almost twice the rate of Substance Use disorder (4.4% compared with 2.3%)The suicide rate in Aboriginal and Torres Strait Islander peoples is twice that of their non-Indigenous counterparts (ABS, 2022).People in rural populations are 2 times more likely to take their life by suicide by suicide (AIHW, 2022b).LGBTIQ+ community members report having attempted suicide in the past 12 months at a rate 10 times higher than the general Australian population



Lifeline National

There are 3,500 Crisis Supporters working with Lifeline so that no person in Australia has to face their 
darkest moments alone.

Lifeline is Australia’s largest suicide prevention service provider.

Each year, over 1 million Australians reach out to Lifeline for support.

Lifeline’s 13 11 14 crisis support line receives a call every 30 seconds.

Lifeline’s network of 41 centres, 10,000 volunteers, and 1,000 employees provide a lifesaving national 
infrastructure for those experiencing immense pain and anguish.



The Lifeline Connect Model

Presenter Notes
Presentation Notes
Talk about the range of services provided:Free counselling- walk-in/crisis- capacity to provide support whilst client is waiting for psychology appointment.Form filling, assistance with phone calls, warm referrals, sign-posting, database of services and community groups, computer access, advocacyHolistic approach to well-being- supporting with any issues that cause stress to a personStress is a common and normal response to challenging and new situations. It has both physical and mental aspects and can be triggered by different life experiences. Continuous stress without relief can result in distress which can influence a broad range of physical and mental illness including depression and anxiety.



Lifeline Connect Centres
Aligned with South Australian Mental Health Plan 2020-2025 

 Culturally safe community-based care enables more efficient access 
resulting in earlier intervention and crisis prevention 

 Community alternatives: timely access to community-based care 
earlier in the course of illness and early in episode

 Equity of access to services: ensuring people in South Australia have equitable 
access to services wherever they live, including people in rural and remote communities

 People in crisis have a safe place to access support which is staffed by peer workers, skilled staff 
and volunteers.

Presenter Notes
Presentation Notes
Connect centres facilitate early identification of individuals experiencing social, emotional and psychological well-being issues which if left may manifest into significant mental health problems or illness.Role and lived experiences of volunteers.Connect centre provides no barriers to service access- no referral, walk-in, no geographical boundaries for clients who can come to Clare or require over the phone supports- anecdotally this appears to be a model of accessing counselling which particularly suits male clients.Non clinical setting



Help seeking behaviours nationally
In 2020-21, 3.4 million Australians aged 16-85 years (17.5%) saw a health professional for their mental health:
More than one in five (22.8%) females saw a health professional for their mental health, compared with one in

eight males (12.2%)
 24.1% of people aged 16-34 years saw a health professional for their mental health, compared with 16.8% of

people aged 35-64 years and 7.5% of people aged 65-85 years
 12.9% of people saw a general practitioner for their mental health.

In 2020-21 there were 2.0 million people with a 12-month mental disorder who had consultations with health
professionals for their mental health. Of these people:
 28.5% did not have their need for counselling met or only had their need partially met
 26.1% did not have their need for information met or only had their need partially met.

Of the 989,000 people aged 16-34 years with a 12-month mental disorder who had consultations with health
professionals for their mental health:
 35.3% did not have their need for counselling met or only had their need partially met
 32.0% did not have their need for information met or only had their need partially met.
 National Study of Mental Health and Well-Being (ABS-2022)



Help seeking behaviours in the Clare Connect 
Centre

 27.5% of clients accessing counselling are males.

 24.5% of counselling clients are aged 14-30 years

 57.2% of counselling clients are aged 31-60 years

 24.4% of counselling clients are aged 61+ years.

 50% of clients self-referred for counselling (often these are walk-in clients requiring 

same-day access to a counsellor). 21% of referrals were from the client’s GP, with the 

remaining referrals (29%) coming from 18 different local service providers.



Services provided by the Clare Connect Centre

Advocacy

Budget advice

Education

Employment assistance

Financial  assistance

Formal referral

Counselling

Informal referral

Information

JP

Legal issues

Other

Presenter Notes
Presentation Notes
45.5% of requests for Connect services are face-to-face- walk in’s as no appointment required42% are phone enquiries- remainder are email, text of via our facebook page.38% of enquiries are from males



Help seeking behaviours in the Clare Connect Centre: Presenting issues:

Access to food

Accident

Caring role

Disability

Domestic violence

Family breakdown

Gambling

Homelessness/tenancy issues

Illness

Mental illness

Other

Financial issues

Childcare

Unemployment

social isolation

substance abuse

Presenter Notes
Presentation Notes
Based on person’s self description/support requestOther- 217Mental illness- 74Family breakdown-43Homelessness/tenancy- 28Diasbility-24Caring role- 23Services provided across 44 locations



Lifeline Connect Clare

Lifeline Connect Centres are currently operating in Broken Hill, Clare (with services extending to Goyder and Wakefield Council 
areas) and since July 2023, in Port Pirie.

Clare Connect Centre opened in March 2021

 404  community members have received support services in the past 12 months (excluding counselling)
 113 community members have accessed counselling services in the past 12 months.
 Over 500 individual counselling sessions provided in the past 12 months. 
 Training workshops have been delivered to volunteers and potential volunteers in Clare, Burra, Port Pirie,  Kadina, 

Jamestown and Gawler
 Over  40 talks and information sessions have been provided to community groups and organisations across  three council 

areas.
 Staff and volunteers have attended over 30 community events including country shows, NAIDOC week and fundraising 

events.

What have we achieved?

Presenter Notes
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Recruiting and Supporting Connect Centre Volunteers

 Assessment process which includes psychological screening.

Working with Children and Police clearance.

 REACH and Accidental Counsellor training.

 Two stage induction with a counsellor or experienced volunteer.

 Access to counsellors for de-briefs after (or during).

 Supervision

Monthly team meeting/professional development.

Maintaining shifts to a manageable level (typically four hours once or twice per week).

 Annual volunteer awards.

 Information on, and support to attend external training and development opportunities.

 Strengths based approach.



How can you contribute to building resilience in 
your community?

 REACH training
 SafeTalk training
 Accidental Counselling
 Youth Mental Health First Aid training
 Information and talks by Lifeline 

Connect staff/volunteers
 Join your local Suicide Prevention 

Network
 Volunteer at your local Connect Centre

Presenter Notes
Presentation Notes
REACH- 2 hour training – Recognise, engage, ask, Check (for safety), help- developed by Lifeline BHC2C for people aged 15+ years- suicide prevention an early intervention programSafeTalk- developed by Living works- 4 hour workshop for people aged 15 year s+ to become a suicide alert helperBoth safe-talk and REACH expand the reach of suicide intervention skills into communities.Accidental Counselling- 4 hour training developed by Lifeline BHC2C teaches partcipants to respond to people in crisis and distress where a professional may not be immediately available. Youth Mental Health First Aid- delivered in collaboration with the Kade MacDonald Foundation- 2 day training equipping participants to assist adolescents who are developing a mental health problem or in a mental health crisis. Target group adults working to living with young people aged between 12-18 years.



Lifeline National Services

  Crisis support- 13 11 14 -available 24 hours 7 days per week.

 Lifeline Text- 0477 13 11 14- available 24 hours 7 days per week- Australia’s first SMS based 
crisis support service.

 Online chat- available 24 hours 7 days per week for those who prefer to type than talk.

 13 YARN -13 92 76- available 24 hours 7 days per week for Aboriginal and Torres Strait Islander 
People who are feeling overwhelmed or having difficulty coping. Provided by Lifeline trained 
Aboriginal and Torres Strait Islander crisis support workers.



Any questions?
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