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Disability stats and context for access in 
parks
• Spectrum of disability is wide and varied
• 4.3 million Australians living with a disability, 
• one in five South Australians report having disability
• United Nations’ Convention on the Rights of Persons with 

Disabilities 
• Disability Inclusion Act 2018
• DEW Disability Access and Inclusion Plan 2020-2024
• Disability Discrimination Act 1992 (DDA)

Presenter Notes
Presentation Notes
The Disability Inclusion Act 2018 defines disability as 'long-term physical, psycho-social, intellectual, cognitive, neurological or sensory impairment, or a combination of any of these impairments, which in interaction with various barriers may hinder the person's full and effective participation in society on an equal basis with others.‘there are 4.3million Australians living with a disability in 2015 – equates to 17% of the populationdisability is varied. Nearly one in five South Australians report having disability (ABS 2018). Of South Australians with disability, one in six uses a mobility aid like a wheelchair or a walking stick and one in three uses a communication aid, like cochlear implants or speaking aids (ABS 2018). One in five South Australians with disability need assistance with cognitive or emotional tasks (



Accessibility in South Australia’s National 
Parks

• Parks are to be places for connecting with nature, enjoyment 
and fun for everyone. 

• Wellbeing values of parks should be regarded as an essential 
part of the livelihood and quality of life for all South Australians

• People with disability are among visitors to parks.

Presenter Notes
Presentation Notes
Parks are to be places for connecting with nature, enjoyment and fun for everyone. South Australia parks have  beautiful, diverse, and supportive environment that provides material, aesthetic and spiritual benefits. These values should be regarded as an essential part of the livelihood and quality of life of all South Australians, including people with disabilityPeople with disability are among visitors to parks and they should not be discouraged to visit because of actual and perceived barriers or lack of information and appropriate facilities. Where possible and practicable parks should provide facilities, trails and experiences for everyone.



Accessibility in South Australia’s National 
Parks

• Lack of information is a big barrier
• People with a disability need more support in planning their 

experiences
• Information provision cheap and effective
• Accessibility webpage
• Access guide being developed

Presenter Notes
Presentation Notes
One of the biggest barriers for people with a disability is lack of information. For people with a disability ‘not knowing what to expect’ is a major barrier to travel, this highlights the need for more and/or more detailed information being available for trip planning.Travellers with a disability need more support in planning their experiences. More detail in the information that is provided is a high priority for travellers with a disability, particularly for those with limited mobility. Disabled consumers tend to research and plan before travelling, booking or visiting places, precisely because they are dependent on good access being available.We believe that information provision is a really cheap and effective way of improving access. Information returns a sense of choice to the visitor where they can decide what works for them.



Accessibility in South Australia’s National 
Parks

• Photos and videos key part of information provision

Presenter Notes
Presentation Notes
We all know the phrase a picture paints a thousand words. This statement is no more true than when trying to describe or showcase accessibility. In the case for those with a disability a picture tells a story or shows how accessible a place is better than a lot of written words. If a person with a disability can look at a photo or a video showing accessible features then they can see for themselves what it is like a make a judgement as to whether it would suit them or not. 



Accessibility in South Australia’s National 
Parks

• Identify what is there
• Accessibility assessments
• Accessibility map created for Belair and Deep Creek
• Accessibility guidelines 
• Social narratives

Presenter Notes
Presentation Notes
Part of the information provision undertaken by the department was identifying what facilities are already available in parks by searching the asset management database. Accessibility assessments were then conducted by a person with lived experience of disability to determine how accessible the facilities were. Part of the accessibility assessments also included assessing possible trails. The information gathered from this exercise it what is now on the accessibility page. The accessibility assessments are ongoing we have not had a chance to get to all the highly visited parks yet plus upgrades and new infrastructure projects are currently taking place so these will require assessments to occur in the future.Accessibility guidelines have been created to help project managers and rangers know what needs to be done to be accessible, as part of these guidelines a tiered system of acceptable accessibility was created which was based on visitor use and proximity to Adelaide or major towns.



Accessible National Parks
• 18 parks are listed on the webpage
• A further 6 are yet to be listed 
• 2 are being created

Presenter Notes
Presentation Notes
Compliance with accessibility requirements does not mean that all recreation areas and trails will be accessible to all persons with disabilities; in some locations, the natural environment will prevent full compliance with some of the technical requirements.To have all recreation opportunities conform to accessibility standards is neither feasible nor desirable. All individuals, including those who have disabilities, elect areas that provide different experiences and varying degrees of challenge and difficulty. Project managers and rangers along with landscape architects should provide facilities, or portions of facilities, that conform to accessibility requirements, as well as other areas with different levels of challenge.



Accessible National Parks – Accessible 
Visitor Experiences

• Naracoorte Caves 
Specially constructed path for people with mobility issues and people with vision 

impairment
Silver in the 'Excellence in Accessible Tourism' category in 2018

• Tantanoola Caves 
one of Australia's few wheelchair accessible caves

Presenter Notes
Presentation Notes
Construction of a 1km trail that provides visitors to the World Heritage listed Naracoorte Caves National Park with the opportunity to view various above-ground features at the site, including a number of cave openings and other karst features. The trail is supported by a significant interpretive sign suite and a range of other interpretive features including life size models of the megafauna whose fossils are found at the site, and different path colours to indicate areas where you are travelling over a cave below. The trail design process included input and review by an accessibility consultant, and the trail meets the requirements of a Class 1 AS1428.1 (Access and Mobility Standard) Trail, including a range of design features intended to maximise the opportunity for all visitors to the site to undertake the experience. This includes:•	A compacted rubble surface (to ensure best practice use of surface materials above sensitive cave areas), and low gradients throughout•	Flat ‘landing areas’ at regular intervals to provide rest points along the trail•	Constructed lookout points to allow good viewing opportunities into cave openings to the caves beneath•	Contrast along trail edges using mulch and vegetation to provide clear trail surface delineation for vision impaired usersPreviously, there were very limited options for mobility impaired visitors at the site, given the entry via stairs into all ‘in-cave’ experiences.Naracoorte caves recently won Silver in the 'Excellence in Accessible Tourism' category at the South Australian Tourism Awards. 2018 was the first year this category was offered, and South Australia is the first state to acknowledge Accessible Tourism as part of their awards program



Accessible National Parks – Accessible 
Visitor Experiences

• Kangaroo Island
The Seal Bay Boardwalk Tour is self-guided, and is fully accessible
The Remarkable Rocks boardwalk is fully accessible
The Admirals Arch boardwalk is accessible
Reimagining KI – rebuilding, opportunity to create accessible experiences

Presenter Notes
Presentation Notes
The Boardwalk Tour is self-guided, which means  trail to lookout is accessible and offers amazing views of Cape Gantheaume and the wilderness area.A short wheelchair accessible walk along a boardwalk to the stunning geological feature of Remarkable Rocks. The trail is accessible until it reaches the rocky outcrop of the Remarkable Rocks, some brave souls will attempt in their wheelchair or with their walker.There is a purpose built boardwalk to Admirals Arch. This is quite steep with steps at the end (which means you cannot view the Arch), but the scenery is worth a stroll along the boardwalk.Kangaroo Island contains the only wild population of platypus in South Australia.  Watch for platypus from the look outs located over the Rocky River along the Platypus Waterholes Walk in Flinders Chase National Park. The waterholes walk is wheelchair accessible.



Accessible National Parks – Accessible 
Visitor Experiences

• Deep Creek
Goondooloo Ridge Trail and Picnic Area
Tapanappa Ridge day visitor site
Camping and accommodation

Presenter Notes
Presentation Notes
Wild South Coast Way is a 4 night 5 day hiking experience it is part of Invigorating the Heysen trail at the base of the Fleurieu Peninsula. It is still a work in progress, part of this project involved creating a class 2 accessible trail and a picnic area at Goondooloo ridge which has been completed. The trail is a 4km round walk which takes you to a viewing area/lookout with spectacular views overlooking KI and Backstairs passage. A day visitor area is envisaged for Tapanappa ridge with a class 1 trail leading to a lookout. Currently people with disabilities can camp at Stringy bark camp ground which has an accessible toilet and shower, also available is accessible accommodation at ridgetop retreats owned and run by a commercial tour operator who leases the land from the department.



Accessible National Parks – Accessible 
Visitor Experiences

• Dhilba Guuranda-Innes National Park 
Cape Spencer lookout trail
Upgraded camping facilities including accessible camp sites and toilet



Accessible National Parks – Glenthorne
• New national park in south metropolitan Adelaide
• Opportunity to build an example of an exemplar accessible park
• Class 1 trails and class 2 accessible trails
• Accessible nature play space

Presenter Notes
Presentation Notes
Designed using universal design principles where possible.



In Progress and Future works
• Accessible canoe launch in reservoirs 
• Off road wheelchairs 
• Accessible accommodation on KI
• Nilpena Ediacara-developing an accessible experience
• Changing places facilities
• Live stream VR for inaccessible visitor experiences – e.g. Kelly 

Hill Caves



The Whole Package
• Accessible tourism needs to be the whole package – stay, play 

eat.
• National parks can provide the play but what about the rest?



“It is only impossible until it’s 
done” Nelson Mandela

Presenter Notes
Presentation Notes
I will leave you with this quote
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