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National Performance Reporting (NPR) Update



NPR Indicator Review Background

» The Bureau of Meteorology's National Performance Report benchmarks pricing and service quality of Australian
water utilities

 The NPR Framework supports commitments made by states and territories under the National Water Initiative to
report publicly and independently on the performance of urban water utilities

* A major review of the Framework in 2019, delivered a set of evidence-based, actionable recommendations to
support the Framework’s enduring legacy and secure its relevance and value into the future

» Responding to a number of these recommendations, the 2021 indicator review seeks to identify a set of nationally
relevant and future focused themes, outcome areas and reporting metrics (www.npr.harc.com.au)



http://www.npr.harc.com.au/

NPR Indicator Review Draft Recommendations
Paper - Key Points

The Review team defined and tested a set of outcome areas to support meaningful outcome-based reporting

The Review recommends retaining the existing NPR reporting themes and that the seven existing themes be
combined down to five themes and two themes are expanded

The Review team has made recommendations on which of the existing NPR indicators should be kept, which should
be modified, and which should be retired. The Review has also identified newly proposed indicators to address key

gaps.

The Review explored whether reporting should be extended to service providers with less than 10,000 connected
properties and to private providers.

An alternative model for the primary grouping of utilities has been recommended.



NPR Trials for SA

* Voluntary NPR Trial split into two phases

 Phase One — developing a shared understanding of proposed reporting requirements
o Duplicate reporting
o Clarity around definitions
o Accuracy of data reporting

 Phase Two — trialling data collection using gldwater SWIM portal, still in the final stages, more analysis to be
undertaken

o Undertake a survey to gain understanding of any barriers to reporting
o Clarity around definitions

o Functionality between SWIM and MS Excel



NPR Review Timeline

What's been done What's next

« Written submissions on future reporting under the
framework and the type of data and information it collects

» Literature review

* Indicator theme workshops

* Atop-down assessment of national reporting priorities
 Engagement with state and territory policy agencies

* A bottom-up assessment of the existing framework

» Draft NPR Indicators Recommendations Report

» Feedback on Draft NPR Indicators Recommendations
Report

* Voluntary trials of the proposed indicators



Brown Card SA Training



Brown Card Background

The Queensland Water Directorate (gldwater) and Water Skills partnership developed the Brown Card training course

The training provides an overview on the importance of, and requirements for, maintaining public health, minimising
environmental harm and general workplace health and safety when working in, on or near sewerage and recycled water
assets

The OTR has recently reviewed the Brown Card in conjunction with other SA state government departments in order to
modify the training to include SA regulatory requirements

The training is supported by the South Australian Government and will be available at no cost to water industry entities
and their employees and contractors

The training is non-accredited but a valuable learning resource for sewerage and recycled water WH&S 101



Brown Card SA Access

 The Brown Card SA training is being hosted by gldwater on the water training website (www.watertraining.com.au)

« Scroll to the bottom of the page to find the Brown Card SA course

« Itis as simple as creating a new account and then accessing the training course on your profile


http://www.watertraining.com.au/

Brown Card SA Key Points




Contacts




Disclaimer

The information contained in this presentation has been compiled by the Department for Energy and
Mining (DEM) and originates from a variety of sources. Although all reasonable care has been taken
in the preparation and compilation of the information, it has been provided in good faith for general
information only and does not purport to be professional advice. No warranty, express or implied, is
given as to the completeness, correctness, accuracy, reliability or currency of the materials.

DEM and the Crown in the right of the State of South Australia does not accept responsibility for and
will not be held liable to any recipient of the information for any loss or damage however caused
(including negligence) which may be directly or indirectly suffered as a consequence of use of these
materials. DEM reserves the right to update, amend or supplement the information from time to time
at its discretion.
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